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PATIENT REFERENCE GROUP  REPORT

This report summarises development and outcomes of  St.Georges Medical Centre patient reference group (PRG) in 2011/12.

It contains:

1. Profile of practice population and PRG

2. Process used to recruit to our PRG

3. Priorities for the survey and how they were agreed 

4. Method and results of patient survey

5. Resulting action plan and how it was agreed

6. Progress made with the action plan

7. Confirmation of our opening times.

1 Profile of practice population and PRG
Practice population summary 
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PRG profile 
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Diagnosis information from survey

2 Process used to recruit to our PRG

To recruit to our PRG we:
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· Put up posters in practice 
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· Advertised on website

3 Priorities for the survey and how they were agreed
To determine the priorities for the survey we:
· IPQ patient survey.

 4 Method and results of patient survey
Once we had established the priorities we developed the questions using:
· PCC survey tool

· NAPP website

· Survey Monkey
·  CFEP (IPQ Report)
 ]

We carried out the survey using:
· Paper forms
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 We carried out the survey between during February
Survey results

As attached
5 Resulting action plan and how it was agreed

To develop the action plan, the practice discussed it on 6th march
To get comments from the PRG on the draft action plan we:
·  Gave copy of survey results
· Met with them on 21st March to discuss
 Action plan to be agreed with group at next meeting
The action plan is attached. The main actions were:

 ]

Areas where we could not achieve what the PRG wanted were:

· Food machines and computer inappropriate

· Appointments
There were significant changes to our services in these areas:
·  We have already significantly change our opening times

Early morning and evening appointments with GP’s and Nurses
6 Progress made with the action plan

A summary of the progress as of 31 March 2012 is:

	You said…
	We did…
	The result is…

	Look into telephone

appointments
	 Discussed patient

Partner.
	Awaiting details when we more to Emis web incompatible with present system

	On line appointments
	Will look at the 

Possibility of this when we go to Emis Web in July 2012
	Will go ahead August 2012

	Reduce waiting time in surgery

 
	Will look to see if

We can change anything
	

	Additional Training

With Reception staff
	Customer care training and telephone training 
	Booked for June 23rd 2012

	
	
	

	
	
	


7 Confirmation of our opening times 

As a result of the survey we  have not changed out opening times. They are: 

                  Mon  8.00 – 8.30

                 Tues   8.00  -  8.30

                  Wed   7.00  -  6.30

                  Thurs 8.00    8.30 

                   Fri     8.30 -   6.30

Some appointments are pre bookable up to 2 weeks in advance.

You can call the surgery 8.00 mon – Fri  0151 630 2080
The surgery reception is open 8.00
Surgery times are as above


We are open at evenings and weekends and you can contact the surgery Outside of these times  by calling  GP out of hours  0151 678 8496
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				Patient Reference Group

				Name		Gender		Age		Ethnicity

		1		Milly Wright		Female		69		White British

		2		Anthony John Howe		Male		64		White British

		3		Sonja Pearson		Female		40		Unknown

		4		Lorraine Mahabir		Female		43		Unknown

		5		Susan Ridge		Female		60		White British

		6		Kate Gratwick		Female		62		White British

		7		Jamie Randles		Male		22		Unknown

		8		John Saville		Male		77		White British

		9		Alan Lockwood		Male		45		Unknown

		10		Ian Rowlands		Male		36		White British

		11		Andrew McGregor		Male		47		White British
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		White British		7

		Age

		20-30		1
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Newsletter
September 2011

Hello and Welcome to the first newsletter of the patient Participation Group (PPG). The
PPG is based at St. George’s Medical Centre and is for the benefit of its patients.

The PPG had its first meeting in June 2011, Patient
Representatives, a Practice GP and the Practice Manager
are members of the core planning group.

| The group will initially form as an executive group and hope

J‘Imibl‘\ to develop a wider virtual membership involving more

patients via e-mail etc.

As you will know there are changes happening in the
NHS, and so the purpose of the PPG is to ensure that
patients are involved in decisions about the range and
quality of services provided by the St. George’s

practice.

All Patient Representatives are volunteers and if you have
ideas for the group or would like to join us, or would just
like to be kept up to date with practice issues, then please
complete the slip below and return it to the practice

reception. One of the PPG members will then contact
you.

Contact Slip
Name e-mail

Telephone number

If you have any feedback regarding this initial newsletter please comment below, and return to
reception.
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St. Georges Medical Centre


Patient Participation Group

 Name: 


Address:


Contact No:


Home                                               Mobile


E-mail address:


       What areas of healthcare are you interested in?




       Please hand this form in to our Reception Desk or post it to:
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Patient Participation Group


Would you like to assist us in shaping the future of 


St. Georges Medical Centre

Can you make suggestions on how we can do things better 


and compliment us on the things we do well?


Would you like to understand more about the structure of Minden?


What could improve your relationship with the clinicians 


within  St. Georges?


Are you interested in learning more about chronic diseases?


If you have answered YES to any of the above questions


then why not consider joining our 


Patient Participation Group?

We are looking for patients to sit on this Group


representing a variety of ages, both male and female

                We meet once a month

If you are interested please pick up a form from our


reception desk – we will be pleased to hear from you


