Practice Leaflet

The address of your surgery is:
@ St George’s Medical Centre
Field Road
New Brighton
CH45 5LN

Our telephone number is:

0151 630 2080

Website:

www.stgeorgesmedicalcentre.com
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When We Are Open

Monday 8am -7 pm
Tuesday 8am —7pm
Wednesday 8am —7pm
Thursday 7.30am —=7pm
Friday
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When We Are Closed

On Saturday’s, Sunday’s and Bank Holiday’s

We Are Closed
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CLOSED What to Do When We Are Closed CLOSED
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If you need a doctor’s advice or treatment
when we are closed please phone

111

Call 999 in an emergency. An emergency is if you

! \ have chest pains or you are short of breath.
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Doctors

\,, EDr Lesley HodgsoD

i Dr Dip Halder j
E)r MatthewJamea '

Er Jennifer Osborna
Er Rebecca Sinfiela
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Nursing Team

Ester Susan I\/IcGuira
Ester Deborah Bowea

e | Eister Louise Carragha

Ester Sharon FaddeD

Eister Hannah McGow@
[Ms Jo Troutj

@ls Jill Doylej
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How to Make An Appointment

Call
0151 630 2080

If you need an appointment on the same day
phone as soon as you can.

The phone lines can get very busy.

Phone after 10.30am if it’s not urgent.

7}'\ Or come in to the surgery and ask for an
w " § appointment.

Ask to see your usual doctor if possible.
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i If you feel you need someone to support you
4{@ in an appointment that is not your relative or
i carer then please ask reception.

How to Get a Repeat Prescription

= when we are open.
-

: 3/ /
e

' Hand in a Repeat Prescription form any week day
3

We have a post box on the wall so you don’t have
to queue.

We can help you fill in the form.

§ * Local chemists can deliver your medication for
oS . .
ﬁa%‘*m’ you. Ask at reception about this.

Phafmacy

2 days * Your prescription should be ready in two days
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Tests and Results

e Tests will be done in the surgery and
then sent away.

e You can make an appointment or
telephone call appointment with your
doctor to get the results of your tests.

e Or you can phone the surgery for your
results.

e |t takes 4-5 days for most test results
to come back to the surgery.
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Clinics and Services

We have special clinics for:

* Annual Health Checks

* Asthma

e Cervical screening

* Contraception

* Diabetes

e Stopping smoking

* Vaccinations and immunisations

* And Many More!
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Access

* There is ramp access to the surgery from
entrance.

* Thereis a lift to the upper floors

* There are accessible toilets and a changing
places toilet.

* There is an induction loop in Reception.

* Leaflets are available in Easy Read and Large
Print

* Leaflets can also be made available in braille,

audio and British Sign Language
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What Do You Think Of Our Service?

* We always want to make our services better.

Tellus o °

what (% * Your comments or complaints help us.
ou )
¥think @

1. Do you think the
idea is a good one?

D Yes
MNO
[ Not sure  If you are unhappy about our service please tell

us.

e Ask to speak to:

Phil Eagle — Practice Business Manager
St George’s Medical Centre
Field Road
New Brighton
CH45 5LN

0151 630 2080
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